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Disclaimer: This presentation is offered solely for informational purposes, aiming to assist and prepare you for Hajj 2025. While
Al BaitGuests endeavors to furnish accurate and beneficial information, it does not guarantee the precision, comprehensiveness,
or appropriateness of the content presented herein. The details, recommendations, and guidance provided are intended for
informative and supportive purposes.

Individuals are strongly advised to independently research and validate the information presented before making any
decisionsortaking action. Al Bait Guests disclaims any responsibility for the consequences, losses, or damages that may arise
from the use of or reliance on the information contained in this presentation.







Step 1: Creating an account

1.1-Start your journey with Nusukby selecting “Start Registration”
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Nusuk Hajj is the one-stop-shop platform overseen by the Ministry of Hajj and Umrah,
offering pilgrims from serviced countries a variety of Hajj packages, provided by authorized

service providers, ensuring a seamless Hajj experience.




Step 1: Creating an account
1.2-Enter your Country of residence & type in your email address
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| Hereby cansent to the Terms and Conditiens And
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Subicribe to Receive All Email Updates
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Step 1: Creating an account

1.3-Enter the OTP that was sent to the email you provided on the previous screen
Note, OTP expires in 5 minutes
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OTP Verification

An OTP code has been sent to the registered email address at

r email inbox. If you don't see an email f

xt few minutes, please check your

About Hajj Contact us

For refunds related to Hall 1444, please visit




Step 1: Creating an account
1.4-Confirm your email address and Create a password
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Create a Password




Step 1: Creating an account

1.5-Login to Your Account

Login to Your Account

m not a robat




Step 2: Upload Documents

2.1-Upload your documents (Passport —Personal Photo —Proof of Residence)

Uploading Guide

Upload Y«

[‘N Attached Passpor|
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Upload Documant /Y

Guideling: PMleaie ensure |

[l\ Personal Photo
gy

Upload Document ("

Guidelines for Document Upload

Guideline: Please ensure | Before proceeding with the document upload, please review and ensure
the accuracy of the uploaded documents
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Uploading Guide

Each section will provide you with a guide on how to upload

o Passport Upload °° Personal Photo Upload

To streamline your experience, To streamline your expenience,

kindly adhere to the following Kty v o e Follcenig

guidelines while uploading your A -

St i guidelines while upleading your
SLAN personal photo

Accepted format: PNG or JPG.
R o SR Accepted format: PNG or JPG. i

Dimensicns: Maximum of 800 = i ¥ = 2 § )
A00 pixals, Dimensions: Maximurm of 200 = | |
200 pixels.

File Size: Up to 1 MEB.
File Size: Up to 18 KB, Photo must |
Please make sure the main page be consistent with passport o W
of your passport is clearly visible ' image guidelinas.
in the photo.

Background: The photo
backaround should be white, and
please wear forrnal attire.

Here are the steps for resizing images in pixels using Windows Paint:
Passport: 800x400 pixels (1MB max)
Personal Photo: 200x200 pixels (up to 18KB)
Proof of Residence: 800x400 pixels (1MB)
1. Open the photo you would like to resize in Paint.
{¥ou can either open with Paint or paste the photo in Paint)
Click the "Resize" button in the “Image" section of the toolbar.

Make sure "Pixels” has a black dot next to it. If not, click the circle next to "Pixels" to ensure that your image's changes will be measured in Pixels.
In the "Resize and Skew" window that appears, make sure the "Maintain Aspect Ratic” box is unchecked.

ooo Proof of Residence Upload

To streamiing your experience,
kincily adhers to the following
guideknes while uploading your
proof of residancy:

Accepted format: NG or JPG.

Dimensions: Maximum of 800 x
AG0 pixals.

File Sizez Up to 1 ME.

If you do not have a residence
permit, please upload any of the
following documsnts,
employment ontract, driver's
license, lease agreement,
property ownership detument,
work visa, or a contract bank

In the “Horizontal" and “Vertical™ fields under "Resize,” enter “200" (the appropriate value for both height and width).

Save your resized image by clicking "File" and selecting "Save As.”
Choose a location to save your photo and give it a name.
It is best to save in jpg format, but PNG is also accepted.

0. Click the "Save” button to save your resized photo.

2
3
4
5
6. Click "OK" to resize your photo.
7
g
9.
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Step 2: Upload Documents

2.2-You will see a summary of your answers and uploaded attachments

Summary

First Name (English) *
Second/Fatker Nama (Erglithd
Orther,/G Father Name (English)

Ladt Name (Erqliah)

Passport Explry Date

asta Latin i
™ e ta, i B e DOCments wpioaded
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Step 2: Upload Documents

2.3-Click continue to submit and confirm your submission




tep 3: Fill the Application

3.1-Complete the application form

Application Form

Emal Makils Comtact Number * Saudi Mabils Nursber Seeisl Sastus *
= + s

Emtrgency contect full name Ermevaercr Contect mamber Sareet Addiress * Houne Address *
=

PO Box Zin Code / Postal Code Apartment/House number * Nearest Embassy to you

Occunation * Cuarent Employer * Previous Empioyer © Name of Sector *

e EANERZE RUmBer

ails

3 Arr

Expocted Entry date to the KSA * Total Expocted Days in the KSA Expocted Travel Mothod *




Step 3: Fill the Application

3.2-Complete the application form

Application Form

4 Background Det:

Previously Received a Visa To Enter KSA? - ves @ No Previous Visa Rejection To Enter KSA? * Yes QMo
Dioers your passport contain any restriction/condition/valid for only one trip? * ves @ No
Provide Descript
Dis You Have Relatives Residing in KSA2 Yes Qo Do You Hold Other Nationalities? Yos QMo
Redative Fusl Nama Ratative Ratation Sect Natnssty Date of Bsuance
Descriptior Flaas Fibasas BO-MMMTYYY

Have You Ever Traveled to Other Countries in the Past Six Months?

Lolwet County Erason of Traes Traval Dates (From dute} Travel Dates (To data)




Step 3: Fill the Application

3.3-Complete the application form

Application Form

Hawe You Ever Been Deported From Any Country Including Saudi Arabia for Any
Reason Incheding Vislatieg the Residency System? *

Hawe You Ever Sarved in the Armed Fosces, the Internal Security Fosces, any
State-Sponsored Forces, anry Private Entity, of an Intolligence Agency (Whethe the

B0 You Beiong or Have You Ever Delonged to Amy Party or Organization That May

Baen Designated Internationally or Locally 33 3 Terrorist Grgsnization or Party *

Have You Ever Worked in the Modis or Poltical Fiala?

Have You Ever Betn Sentenced to Prison in four Country or Any Cowntry? *

Harve You Ever Beon Arrested/Comvictod in Smeggling or Momey Launde
Cases or Wanked by Inberpol? *

Have the Required Vaccmations Been Taken? *




Step 3: Fill the Application

3.4-Complete the application form

& & & U

g & 2 & U




Step 3: Fill the Application

3.5-Scroll to the bottom of the Summary page, where you may now add family members, or you can do it at a later stage

Note: It is recommended to create your own account first and then add your family members, to ensure that you can book together

Summary a

Emad

icesie Conlact Mumiser

S Mol Number
Ermargency contact full Aasme
EMargandy £onaact NUMBer

Homie Addreis

EI oo o



Step 3: Fill the Application

3.6-I1f you decide to add a family member at this point of your account creation,
you will need to enter these details

Note: It is recommended to create your own account first and then add your family members, to
ensure that you can book together

Add family member

ibiities to ancther family member at

Family Mamber's Emall Addrass



Step 3: Fill the Application

3.7-Submit your application

Application Submitted
Successfully




Step 3: Fill the Application

3.8-You can login at any time to view your application status, profile and add
family members

My Profile b e :

Fust Mame (Englsh)
Second/Fathar Namae (English}
Third Name (English}
nnnnnnnnn (Englh)

Farst Mame (Arabic)
Second/Father Mame {(Arabic)

Third Maie (Arabic)

.

20030 Last Mame [ Arabic)



Refer to the FAQ Help & Support pages as these are constantly updated with
the latest information
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HE[p & Suppcrt s Support Centers Social Media Call Center
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To Edit My Family after creating your account

1. From my profile, Click on “My Family”

Application Submitted
Successfully




To Edit My Family after creating your account

2. Select “Add a newfamily member”

My Family

Admin Account Information

(Me)

(I} Pl - Support Page

s

Family Members on Musuk Hajj




To Edit My Family after creating your account

3. Follow the steps and enter the required information

Add family member
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Nusuk Hajj

hajj.nusuk.sa



